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KEEPING YOUR
CUSTOMERS MOVING

When your customer’s vehicles are out working hard,
itis good to know they have the support they need
to keep going no matter where they are.

Maximise productivity: Capturing tyre data manually
—7@3 is time consuming and it is prone to human error.
As a service provider you need the best tools to
perform a professional service in the most efficient way.

helps you reduce administrative tasks and costs,
allowing you to plan your work more efficiently and
optimise your stock management.
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@ Complete visibility: A lack of visibility can make it difficult

to follow up on your customers needs. Understand previous
jobs performed, record the performed job, capture details
and ensure no information is lost.

Ensure consistent service: Help your customers maintain a
consistent and efficient service across their fleet by offering
full transparency on the tyre management service provided.

Customer retention: Provide the best service to your fleet
customers by offering full transparency and exact data
wherever they are.

Data collection: The support of fast and automated data
collection is critical to optimise your service and keep your
customers ahead of the game.

But tyre management inspections are a
significant daily challenge for service providers.

Correct tyre and vehicle inspections take qualified personnel,
administrative support and thorough planning.

The answer is Goodyear eJob.

edob takes fleet inspections to the next level by providing
full automation from tyre registration, recording of remaining
tread depth and tyre pressure, as well as planning the next
steps in the tyre maintenance and management process.



WHAT IS EJOB?

Goodyear edob is a mobile tyre management application

that automates and streamlines the total truck and
bus fleet inspection process, from registration to
maintenance, roadside assistance, retreading and
warranty for service providers.

Within seconds of synchronisation, your customers
can see the service performed, the reason and the
list of jobs performed no matter where they are.
Full transparency, including photos will help

you meet your customer needs.

edob offers full transparency of all maintenance
and fleet inspections carried out, visible within
seconds of job submission, anywhere in Europe.

edJob enables easier communication and greater
transparency between service partner and fleets.

SUPPORTED BY
FLEETONLINESOLUTIONS

The smart application is supporting Goodyear
FleetOnlineSolutions (FOS), one of the leading fleet
tyre management systems. This advanced platform
provides fleets and tyre dealers a full overview
including all vehicles, their location, applied tyre
policy and agreed terms, as well as warranty.

Find out more at www.goodyear.eu/truck.

*0S 7 and above. **Available for Android mobile in 2022.

EJOB APPLICATION

- Canbeinstalled on Android tablet”and mobile™.
- Enables tyre technicians to record and transmit
tyre data and pictures to end-customers.
- Available throughout Europe.

TRANSPARENCY

- Dataisregularly transmitted via
Goodyear FleetOnlineSolutions.
- Fleet customersimmediately see the
condition of the tyres and jobs performed
by its service partner.

EASY TO USE

- WithaRFID or barcode scanner, the technician
can record all key tyre data - tyre brand, product
code, size, type, original tread depth and agreed
maintenance policy by the customers.

Other features include management
of stored customer tyres as well as
completed and synchronised jobs.




BENEFITS AND ADVANTAGES’

GOODYEAR EJOB:
TAKING FLEET INSPECTIONS TO THE NEXT LEVEL
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Better planning,
stock management.
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Better communication
with your fleet.
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Reduced administrative Keep track of
workload. vehicles condition.
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*These benefits and advantages can be experienced
Luxembourg

by Goodyear customers but are not guaranteed.
www.goodyear.eu/truck
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